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[bookmark: _Toc217914488]Foreword
In accordance with the UAE Technical Regulation UAE.S GSO 2233:2021 – Requirements of Nutritional Labelling, food business operators are required to display a mandatory explanatory nutritional information declaration on food and beverage product labels deemed within the scope of the regulation. This nutritional declaration is required to ensure suitable health protection for consumers and allow them to make fully informed decisions to use food safely.
Article 6 of UAE.S GSO 2233:2021 provides guidance on the use of supplementary (additional) nutritional information on food and beverage packaging intended to increase consumers’ awareness of nutritional value of food and in addition to the mandatory nutrition declaration.
Nutritional risk factors such as unhealthy diet, are considered one of the main drivers of non-communicable diseases, including obesity, cardiovascular diseases, diabetes and some types of cancers. To tackle the growing burden of these chronic diseases, government-led strategies have been developed worldwide to improve the diet and the nutritional status of populations through the implementation of multifaceted nutritional policies. Front-of-pack nutritional labeling is one such policy that provides information on the nutritional quality of products in simplified form that complements the mandatory back-of pack nutritional declaration.
The Nutri-Mark labelling system is a composite label designed to empower consumers and promote healthier eating habits. This labelling system provides a simple, clear, and objective way for consumers to assess the nutritional quality of packaged foods. It is based on a scale of 5 Letters/Colours ranging from A (dark green) through B (light green), C (yellow), D (light orange) to E (dark orange), designed to optimize its accessibility and understanding by the consumer.
The Nutri-mark is based on the 2023 revision of the Nutri-score front-of-pack nutritional labelling system first implemented in France in 2017. The Nutri-score system was originally developed based on work by the team of Serge Hercberg, as well as expertise from the French Agency for Food, Environmental and Occupational Health and Safety (ANSES) and the High Council for Public Health (HCSP). Several European Union countries have decided to recommend the label: Belgium, Switzerland, Germany, Spain, the Netherlands and Luxembourg.
The purpose of the Nutri-mark front-of-pack nutritional label is to help the consumer better see, interpret and understand the nutritional value of food and beverage products at point-of-sale. The objective is not to separate 'good' foods from 'bad' foods, but rather to use the 5 grades on Nutri-mark to distinguish foods in the same or similar functional category that are healthier from those that are less healthy from a nutritional point of view. This Nutri-mark grading system also helps food producers to decide how to reformulate their products so they can move to a higher Nutri-mark grade and communicate nutritional improvements to their customers. By using a color-coded rating system, the Nutrition Mark makes it easy for consumers to make informed choices and choose healthier options for themselves and their families.
The terms and conditions within this document define the food business operators authorised to use the Nutri-mark in relation their food products, the conditions of the use of the Nutri-mark including the rules for calculating a products Nutri-mark grade and rules for the use of the Nutri-mark graphics of packaging. Additionally, this document defines the supervisory entities involved in granting the rights to use the Nutri-mark as well as the actions resulting from non-compliance with the terms and conditions.
1. [bookmark: _Toc217914489]Definitions
The terms and definitions given in the Abu Dhabi Guideline for the Use of the Nutritional Mark (ADG 44 2024) shall apply for the purpose of this General Conditions for Use of the Nutri-Mark.
2. [bookmark: _Toc217914490]Objective and Scope
2.1. [bookmark: _Toc217914491]Objective
The purpose of the General Conditions for Use are to define the terms and conditions of use of the Nutri-mark by the Rights Owner (Operator which owns the title or exclusive license on the intellectual property rights of its Source Products) or by the Distributor (Operator which makes any lawful commercial use of its Distributed Products in direct or indirect agreement with their Rights Owner) according to the categories of Products.
2.2. [bookmark: _Toc217914492]Acceptance
The Operator wishing to use the Nutri-mark must file an Application with the Abu Dhabi Quality and Conformity Council. Only an Operator may affix the Nutri-mark in accordance with the terms of use defined below. The submission of an Application implies unreserved acceptance of these Conditions of Use.
Certain exceptional uses of the Nutri-mark are provided for in the Conditions of Use for third parties that are not Operators. Any use of the Nutri-mark by these third parties constitutes formal acceptance of the conditions of the Conditions of Use.
3. [bookmark: _Toc217914493]Identification of the Nutri-mark
The "Nutri-mark" Logo and the word sign “Nutri-mark”, designed by the Abu Dhabi Quality and Conformity Council, is intended to help the consumer to take into account the nutritional quality of the products he or she buys by ranking the food product in the 5-level nutritional scale, calculated in accordance with the provisions of the Specifications of Abu Dhabi Guideline for the use of the Nutrition Mark (ADG44).
The Operator acknowledges that (i) the Abu Dhabi Quality and Conformity Council is the full owner of the Nutri-mark logo and the sole holder of the intellectual property rights on the Nutri-mark logo. As such, the Abu Dhabi Quality and Conformity Council has the right to register the Operator's Application and to authorize the use of the Nutri-mark logo by the Operator for their source or distributed products. The right to use the Nutri-mark logo granted under these Conditions of Use do not transfer any ownership rights to the Nutri-mark logo.
4. [bookmark: _Toc217914494]Beneficiaries of the Right to Use the Nutri-mark
4.1. [bookmark: _Toc217914495]Eligible operators
The use of the Nutri-mark is reserved for Operators, individuals or legal entities which are manufacturers and distributors of Products released on the markets of the United Arab emirates, subject to compliance with these terms of the Conditions of Use.  
Public administrations and institutions of the United Arab Emirates have a right to use the Nutri-mark for the purposes of public actions in the field of healthcare, which do not compete with the use of the Nutri- mark in the markets. As an exception to Clauses 4.2 and 4.3, the relevant public administrations and institutions must make a request for exceptional use by email to the Regulator competent on their Territory prior to any use of the Nutri-mark.   	 
Software and applications editors or other persons, such as authors or online publishers have a right to use the Nutri-mark in order to assist Operators or to inform the public. As an exception to Clauses 4.2 and 4.3, the relevant software and application editors must make a request for exceptional use by email to the Abu Dhabi Quality and Conformity Council prior to any use of the Nutri-mark.
In any event, all Operators and authorized third parties pursuant to the above must expressly comply with these Conditions of Use and its relevant Annexes.
4.2. [bookmark: _Toc217914496]Procedure for obtaining the right to use the Nutri-mark for Source Products
The Operator may register for the right to use the Nutri-Mark using the procedure at the following website:
https://qcc.gov.ae/en/Nutri-mark
The registration application shall include three (3) elements:  
· The identification of the applicant Operator and its activity
· The detail by categories of the Source Products targeted by the use of the Nutri- mark as well as the intellectual property rights the Operator holds on said Source Products
· The undertaking to use the Nutri-mark in compliance with the General Conditions for Use of the Nutri-mark (this document)
The Abu Dhabi Quality and Conformity Council registers the Application and grants the Operator a right to use the Nutri-mark on the Source Products in compliance with the General Conditions of Use
4.3. [bookmark: _Toc217914497]Procedure for obtaining the right to use the Nutri-mark for Distributed Products
Any Operator who has submitted an Application for registration under Clause 4.2 above may also benefit from a restricted license to use the Nutri-mark in relation with Distributed Products provided compliance with the following conditions.  
This license to use is only extended to Distributed Products provided that the Distributor gives prior notice to the Rights Owner, and/or any Third Party Rights Owner holding the intellectual property rights on those Distributed Products, of the Distributor’s intention to use the Nutri-mark in association with those Distributed Products. 
The Distributor undertakes to use the Nutri-mark only for the categories of Distributed Products (i) indicated in the prior notices sent to the Rights Owner and/or any Third-Party Rights Owner holding the intellectual property rights on those Distributed Products and (ii) which it uses in a commercially lawful manner. 
Thus, if other contractual conditions of exploitation and/or distribution of the Distributed Products prevent the Distributor from using the Nutri-mark, the license of the Distributor for use of the Nutri-mark shall be deemed null and void for these Distributed Products and the Distributor does not have the rights to use the Nutri-Trademark for these Distributed Products.  
The Distributor is solely liable for the prior notice to the Rights Owner or Third-Party Rights Owner holding the intellectual property rights on those Distributed Products and for its consequent use of the Nutri-mark, at its own risk and peril. The license to use the Nutri-mark in relation with the Distributed Products includes other prerequisites, as listed below and in Clauses 3 to 8
Following the prior notice of Distributor as per this Clause, the Rights Owner cannot object to the use of the Nutri-mark by the Distributor in relation with the Distributed Products unless (i) contractual conditions between the Rights Owner and the Distributor provide differently and/or (ii) the Distributor is in violation of these Conditions of Use.
4.4. [bookmark: _Toc217914498]Change of circumstance affecting the Operator and its right of use of the Nutri-mark
The Operator undertakes to notify the Abu Dhabi Quality and Conformity Council of any change affecting its quality or modifying one of the characteristics declared at the time of registration of its Application. To this end, the Operator shall keep an up-to-date list of the Source Products.  
The right to use the Nutri-mark on a Product ceases as of the withdrawal of the Operator’s trademark registered during its Application, whether this withdrawal is voluntarily declared by the Operator when updating the Application or whether it results from the application of Clause 12 of the Conditions of Use. 
These modifications are registered before the Abu Dhabi Quality and Conformity Council, pursuant to the additional conditions applicable as set in Causes 3 to 8. 
If the Operator no longer meets the conditions laid down in the Conditions of Use, the right to use the Nutri-mark is terminated in accordance with Clause 12.2 of the Conditions of Use. 
5. [bookmark: _Toc217914499]License to Use the Nutri-mark
The right to use granted by the Abu Dhabi Quality and Conformity Council must comply with the conditions of this Clause 5 as part of a full performance obligation.  
The Operator undertakes not to use the word sign “Nutri-mark” alone without the graphic elements of the Classifying Logo on material supports and, in particular, on the Products. Therefore, when the Nutri-mark is a word sign “Nutri-Score”, the Operator is authorized to use it solely for communication purposes under the conditions set out in Clause 7 of the Conditions of Use.  
Therefore, the Operator shall only affix the Classifying Logo on the Products in accordance with the Conditions of Use and the Logo Guidelines. 
 
Any violation by the Operator may result into the partial or total termination of the right(s) of use granted to the Operator on the Nutri-mark, in application of Clause 12 of the Conditions of Use.
[bookmark: _Toc217914500]5.1. License to use the Logo on Source Products  
The Abu Dhabi Quality and Conformity Council grants the Rights Owner the right to use the Logo on its Source Products from the receipt of the Application:
· Primarily, to be affixed on Source Products in accordance with the conditions of Clause 6.1.  
· Collaterally, for the purposes of Generic communication or promotional communication regarding a Source Product in accordance with the conditions of Clause 7
The use of the Logo for the purposes of Generic communication or promotional communication on a Source Product is only granted insofar as the Operator uses the Logo primarily on the Source Products, according to the methods and implementation deadlines provided for in the Conditions of Use. Under no circumstances shall the Operator be authorized to use the Logo solely for the purpose of communicating on or promoting the Source Products.
[bookmark: _Toc217914501]5.2. Rights to use the Logo in relation with the Distributed Products 
The right to use the Logo in relation with the Distributed Products is granted by the Abu Dhabi Quality and Conformity Council to the Distributor, from the expiry of period from the receipt of appropriate prior notices and provided that the Distributor makes a lawful commercial use of the Logo in accordance with its rights over the Distributed Products:
· Primarily, to be used in relation with the Distributed Products (without affixing the Logo on the Distributed Products themselves), provided compliance with (i) the intellectual property rights of the Rights Owner and/or Third-Party Rights owner and (ii) the conditions of Clause 6.2;
· Collaterally, for the purposes of Generic communication or promotional communication on a Distributed Product in accordance with the conditions of Clause 7.
The right to use the Logo for the purposes of Generic communication or promotional communication on a Distributed Product is only granted to the extent that the Distributor uses the Logo primarily in connection with the Distributed Products and according to the terms and implementation deadlines provided for in the Conditions of Use. Under no circumstances shall the Distributor be authorized (i) to use the Logo solely to for Generic communication or promotional communication of the Distributed Products (e.g., temporary use in a catalogue without primary use of the Logo in relation with the Distributed Products) or (ii) to use the Logo for Distributed Products as long as the time period from the receipt of the prior notices has not expired.
[bookmark: _Toc217914502]5.3. Non-exclusivity 
The Conditions of Use do not give any exclusive right to use the Nutri-mark to the benefit of the Operator.  
[bookmark: _Toc217914503]5.4. Personal licenses 
The right(s) to use the Nutri-mark is strictly personal. Under no circumstances may it be transferred or transmitted by any means whatsoever.
 
[bookmark: _Toc217914504]5.5. Financial conditions 
The right(s) to use the Nutri-mark is granted to the Operator free of charge.
6. [bookmark: _Toc217914505]Conditions of Use of the Classifying Logo
[bookmark: _Toc217914506]6.1. Specific conditions for Source Products 
[bookmark: _Toc217914507]6.1.1 Scope of application
If the Rights Owner decides to use the Classifying Logo on one or more of its trademarks in application of article 5.1 of the Conditions of Use, the Operator must use it on all  Products that it markets under its trademark(s) registered to the Conditions of Use.  
The Operator enjoys a 24-month time period from the date of its registration to the Abu Dhabi Quality and Conformity Council in order to comply with all the provisions of the Conditions of Use for Source Products. If the number of references involved is greater than or equal to 2000, this time period is extended to 36 months, with a threshold of 80% of the products affixing the Classifying Logo within 24 months
Promotional communications in connection with a Source Product must necessarily use the appropriate Classifying Logo, in accordance with the conditions of Article 7 below
[bookmark: _Toc217914508]6.1.2 Choice of the Classifying Logo on the Source Products 
· Exclusive use of the Classifying Logo  
The primary use of the Nutri-mark must be as a Classifying Logo. In no event shall the Operator affix neither the Neutral Logo nor the word sign “Nutri-Score” without the graphic elements of the Classifying Logo on its Source Products.
· Classification of the Product in the nutritional scale 
The choice of the appropriate Classifying Logo for each Source Product is determined by the Operator in accordance with the Specifications defined in Annex 1: Specifications. The use of the Classifying Logo is inseparable from the calculation of the nutritional score of each Product and its result, in accordance with these Specifications. The Operator is solely responsible for calculating the nutritional score.
[bookmark: _Toc217914509]6.1.3 License to use the Classifying Logo on the Source Products for Distributors 
Once the prior notice of Distributor under Clause 4.3 expires, the Rights Owner grants to the Distributors (i) registered under these Conditions of Use and (ii) having the rights to commercially use the relevant Source Products, a limited, non-exclusive, non-transferable, irrevocable, non-assignable right to use the image and the name of the Source Products in association with their respective Classifying Logos, to the exclusion of any and all sub-licenses, for the sole purposes of exercising the rights to use the Logo, free of charge, worldwide and for the duration of the Rights Owner’s registration to the Conditions of Use. Pursuant to this license of use, the Distributors may use the Source Products as Distributed Products, with the Classifying Logos attributed by the Rights Owners.
[bookmark: _Toc217914510]6.2. Conditions specific to the Distributed Products 
[bookmark: _Toc217914511]6.2.1 Scope of application 
If the Distributor decides to use the Classifying Logo in relation with one or more Distributed Products in application of clause 5.2 of the Conditions of Use, the Distributor must, before any exercise of either the right of use or the right of communication, use the Classifying Logo selected by the Rights Owner for these Distributed Products in application of the license of use granted by the Rights Owner under Clause 6.1.3 of the Conditions of Use, as the Distributor is not entitled to assign another Classifying Logo than the one assigned by the Rights Owner to these Distributed Products.
If the rightsholder(s) of the intellectual property rights did not register under the Conditions of Use as Rightsholder(s), the Distributor must send prior notice to the said rightsholder(s) prior to any use of the Logo in relation with the Distributed Products, as stated in Clause 4.3.
[bookmark: _Toc217914512]6.2.2 Prior Notice of use to Third-Party Rights Owner 
The prior notice of Clause 4.3 may notably include the list of categories of Distributed Products for which intellectual property rights belong to a third-party rights owner(s) and which are targeted by the Distributor, the possibility for the Third-Party Rights owner to submit an Application as the Rights owner in order to determine the Classifying Logo of the Distributed Products and, if data is available to the Distributor, the details of the nutritional score calculated by the Distributor and the corresponding Classifying Logo that the Distributor intends to attribute to each Distributed Product. 
[bookmark: _Toc217914513]6.2.3 Choice of the Classifying Logo in relation with the Distributed Products 
If the Distributor complies with Clause 6.2.1 and, if applicable with Clause 6.2.2, and has sufficient data to calculate the nutritional score in accordance with the Specifications, the Distributor may exercise the rights of Article 5.2 of the Conditions of Use in the following manner: 
· The Distributor may assign the Classifying Logo in relation with the Distributed Products (in particular, by any labelling or shelf signage separated from the Distributed Products), but may not affix the Classifying Logo to the Distributed Products themselves; and 
· The Distributor may exercise its right of promotional communication by attributing the Classifying Logo to the Distributed Products on any communication medium, under the conditions detailed below.
If the Distributor does not have the necessary data to calculate the nutritional score and attribute a Classifying Logo to a Distributed Product in compliance with the Specifications, then the Distributor may not use a Classifying Logo.  
In any event, the Distributor may not use the Neutral Logo with the Distributed Products. 
The eventual answer of a Third-Party Rights Owner of the Distributor’s prior notice does not qualify as an Application within the meaning of these Conditions of Use. If an Operator has already submitted an  Application for Distributed Products which are already scored under the Conditions of Use, the Distributor shall use the Classifying Logo allocated to the Distributed Products by their Rights Owner pursuant to this Application and must replace the Classifying Logo on all its labels, shelf information and communication media within a period of one (1) month from the receipt of the Application by the Abu Dhabi Quality and Conformity Council.
7. [bookmark: _Toc217914514]Use of the Nutri-mark for Communication Purposes
7.1. [bookmark: _Toc217914515]Generic Communications and Promotional Communications
Unless the Abu Dhabi Quality and Conformity Council establishes additional conditions for the use of the Nutri-mark for the purposes of Generic communication and/or promotional communication, the Operator undertakes to (i) reproduce and use the Logo only from the media, documents and files transmitted by the Abu Dhabi Quality and Conformity Council and in compliance with the Logo Guidelines in Annex 1: Nutri-mark Guideline, and (ii) use the word sign “Nutri-mark” only for communication purposes on the condition that it is not affixed and/or reproduced on any material communication medium.
The Operator acknowledges and accepts that the Generic communication on the Nutri-mark excludes any promotional communication on a Product, and more generally any attribution or presentation of a Classifying Logo as applied or applicable to a Product. Any violation of this obligation is at the Operator’s own risks and may result in the termination of its right of use on the relevant Product in application of Article 12.3 of the Conditions of Use.
[bookmark: _Toc217914516]7.2. Logo Guidelines 
The Abu Dhabi Quality and Conformity Council transmits to the Operator all media, documents and files necessary for the use of the Logo. The Operator undertakes to reproduce the Logo in its entirety as registered in the intellectual property rights registered in the UAE and to ensure at all times that its use of the Logo complies with Annex 1: Nutri-mark Guideline. 
The Operator undertakes not to make any modification, addition or deletion on the Logo. In particular (but not limited to), the Operator undertakes to:  
· Not reproduce separately a part of the Logo, in particular, not to reproduce the graphic elements alone or the word element alone of the Logo,
· Subject to the adjustments provided for in the Logo Guidelines and in particular those linked to the results of the nutritional score (see Articles 6 above), not to modify
· the graphic features of the Logo, both in terms of shape and colour,
· the position of the figurative elements in relation to each other, and/or o the typography of the Logo, and to
· Refrain from any additions to the Logo, in particular not to include any caption, text or any other indication that is not part of the Logo. 
[bookmark: _Toc217914517]7.3. Mandatory information on the media for promotional communication on Distributed Products
If the Distributor uses the Classifying Logo assigned by the Rights Owner to the Distributed Products, then the Distributor must indicate on any information or promotional communication medium including the Distributed Product, by any appropriate means and adapted to the format of the medium, that the Classifying Logo has been assigned by the Rights Owner, under the sole responsibility of the Rights Owner.
If the Distributor uses the Classifying Logo allocated to a Distributed Product in accordance with the prior notice procedure of Clause 6.2 of the Conditions of Use, then the Distributor must indicate on any information or promotional communication medium including the Distributed Product, by all appropriate means and adapted to the format of the medium, that the Classifying Logo has been allocated by the Distributor, independently of the Rights Owner and under the sole responsibility of the Distributor.
[bookmark: _Toc217914518]7.4. Use of the Classifying Logo in promotional communications:  
The Operator undertakes to use the Classifying Logo in accordance with the Conditions of Use, in a fair manner and without causing the slightest confusion during promotional communications. The Classifying Logo may only be associated with a single Product. Any Operator shall refrain from using the Classifying Logo for a group of Products, except if each Product of such group has the same Classifying Logo. 
Any violation of this obligation is at the Operator’s own risks and may result in the termination of its right of use on the relevant Product in application of Clause 12.3 of the Conditions of Use.
8. [bookmark: _Toc217914519]Restrictions of Use
[bookmark: _Toc217914520]8.1. Respect of the Nutri-mark during it use 
The Operator must, throughout its use of the Nutri-mark, comply with the requirements defined by the Conditions of Use.  
[bookmark: _Toc217914521]8.2. Respect of the rights on the Nutri-mark 
The Operator undertakes not to register, under any form whatsoever (trademark, industrial design...) in any territory whatsoever, signs, signages and/or logos identical or similar to the Nutri-mark that may infringe upon the intellectual property rights of the Abu Dhabi Quality and Conformity Council on the Nutri-mark. In particular, the Operator shall refrain from registering any trademark or design that reproduces, in whole or in part, the Nutri-mark, particularly associated within a more complex sign.  
The Operator undertakes not to develop, use or exploit, for any reason whatsoever and in any territory whatsoever, any and all signs identical or similar to the Nutri-mark that may infringe upon the intellectual property rights of the Abu Dhabi Quality and Conformity Council on the Nutri-mark.  
The Operator undertakes not to reserve any domain names, under any extension whatsoever, which reproduce or imitate the verbal elements of the Nutri-mark or, or which are likely to infringe the intellectual property rights of the Abu Dhabi Quality and Conformity Council. 
[bookmark: _Toc217914522]8.3. Respect during the use of the Nutri-mark 
It is expressly forbidden to coerce a third party into submitting an Application.  
The Abu Dhabi Quality and Conformity Council decline all responsibility for any request, action or claim made by a third party due to the comments, actions or omissions of an Operator in violation of these interdictions. Any violation of these interdictions may lead to a sanction by the Abu Dhabi Quality and Conformity Council.
The Operator undertakes not to use the Nutri-mark for political or polemical purposes, or for purposes that are contrary to public order or morality, or likely to infringe on rights recognized by law and, in general, not to associate the Nutri-mark with actions or activities that may be detrimental to the Abu Dhabi Quality and Conformity Council and/or to Regulators, or be prejudicial to them, in particular any behaviour that may be directly or indirectly associated with infringement on intellectual property rights or unfair competition, including customer diversion, libel or deceptive commercial practices. 
8.4. Control and transmission 
The Operator accepts that the Abu Dhabi Quality and Conformity Council and/or any relevant Regulator for the UAE may, respectively as rightsholder and exclusive licensee of the Nutri-mark, carry out audits in order to control the Operator’s compliance with the Conditions of Use, directly or through any independent third party mandated to this end. The audit will ensure, among other things, the truthfulness of the Application and of the technical documentation held by the Operator in relation to the real and effective use of the Nutri-mark, and that the appropriate Calculation Algorithm has been used as per the Conditions of Use.
In any event, the Operator accepts that the Abu Dhabi Quality and Conformity Council may access, including on the Operator’s premises, to the installations and infrastructures assigned to the use of the Nutri-mark, as well as to any information necessary to carry out the audit. The Operator agrees to answer any questions asked during the audit and to allow access, under the control of the Operator, to all the personnel, tools and means necessary for the audit. Each party shall bear the costs incurred during the audit procedure.
The Operator acknowledges and accepts that the Abu Dhabi Quality and Conformity Council and the Regulators are required to cooperate with the administrative and judicial authorities of the UAE, in particular those dedicated to the respect of consumer law and competition law, including by transmitting the Application, the technical documentation and the audit reports, which the Operator expressly authorizes.
In the event that the audit report reveals a breach by the Operator of its obligations with regard to the Conditions of Use, the Abu Dhabi Quality and Conformity Council and/or the Regulator may, at their discretion, take any measure or sanction against the Operator in order to sanction and/or remedy the said breach.
[bookmark: _Toc217914523]8.5. Technical documentation 
The Abu Dhabi Quality and Conformity Council is free to detail further the conditions of presentation and the content of the technical documentation which Operator must create and update regarding its use of the Nutri-mark.
9. [bookmark: _Toc217914524]Information and Promotion
All acts of use, promotion and information relating to the Nutri-mark by the Operator must comply with the Conditions of Use, the laws and regulations in force and must neither infringe on the rights the Abu Dhabi Quality and Conformity Council, on the Nutri-mark, nor on their image or interests.  
The Abu Dhabi Quality and Conformity Council or the public authorities may be led to communicate on the companies committed to the Logo and their trademarks involved in press releases, press kits, on their proprietary media, in interviews, events, etc. The Operator accepts that the Abu Dhabi Quality and Conformity Council or the public authorities may communicate on its commitment to the Logo and its trademarks involved. The Operator grants to this effect to the Abu Dhabi Quality and Conformity Council and the public authorities from the date of Application and for the duration of the Operator's registration, a nonexclusive, non-sublicensable, free of charge, worldwide license to use the trademarks of the Operator specified in the Application for their own informational and promotional purposes. Otherwise, the Operator may inform the relevant Regulator(s), within two (2) weeks from the receipt of the registration of the right to use the Nutri-mark.
10. [bookmark: _Toc217914525]Duration
The Operator is authorized to use the Nutri-mark in accordance with the Conditions of Use, from the date of receipt of the files allowing its use (pending the procedure applicable to the Distributed Products) and until the end of the legal protection of the intellectual property rights devolved to the Abu Dhabi Quality and Conformity Council, provided the Operator has validated its Application and undertook to comply with the Conditions of Use and its Annexes. This right of use can be terminated by any sanction from the Abu Dhabi Quality and Conformity Council or by any cause for termination listed in the Conditions of Use.
The Abu Dhabi Quality and Conformity Council shall notify the date of the end of the legal protection on the Nutri-mark to the Operator, by any means allowing proof of receipt, at least two (2) months before the expiry date.
11. [bookmark: _Toc217914526]Changes to the Conditions of Use
In the event of a change in the Conditions of use, the revised Conditions of Use shall apply to Operators registered before and after its entry into force, without prejudice to the possibility for Operators of withdrawing their Application.
In the event of a change in the Conditions of Use, the Abu Dhabi Quality and Conformity Council will inform the Operators as specified below.
The Abu Dhabi Quality and Conformity Council notifies Operator by e-mail at the address indicated by the Operator at the time of registration of its Application. The Operator must keep this e-mail address active at all times or, failing this, inform the Abu Dhabi Quality and Conformity Council of any change.  
The Operator is deemed to have read and accepted the new provisions of the Conditions of use, unless the Operator notifies its opposition by any means and ceases to use the Nutri-mark within sixty (60) days following notification of the modification, as evidenced by the Abu Dhabi Quality and Conformity Council’s email sending date.  
Where applicable, the Operator will be granted with a reasonable period of time by Abu Dhabi Quality and Conformity Council to comply with the new provisions of the Conditions of Use.
The Operator is authorized to continue using the Nutri-mark, unless it no longer meets the new conditions at the end of the reasonable period of time to comply with them. In such a case, the nonexclusive sub-license granted to the Operator is terminated in accordance with Clause 12.2 of the Conditions of Use.
The Operator may not claim for any compensation due to a modification of the Conditions of Use.
12. [bookmark: _Toc217914527]Termination of the Right to Use the Nutri-mark
12.1. [bookmark: _Toc217914528]General Provisions
The Operator shall not be vested of any right to maintain its right to use the Nutri-mark.  
The Operator may not claim any indemnity as a result of the termination of the right to use the Nutri-mark for the termination grounds listed in this article.  
12.2. [bookmark: _Toc217914529]Termination of the authorization due to the Operator
12.2.1. [bookmark: _Toc217914530] Termination for convenience by the operator
The Operator which wishes to cease using the Nutri-mark for any trademark(s) registered under its Application must notify the Abu Dhabi Quality and Conformity Council. Notification triggers deregistration of the Application and withdrawal of the right granted to the Operator to affix the Logo and use the Nutri-mark for the deregistered trademark(s) of the Operator without notification by the Abu Dhabi Quality and Conformity Council. 
Consequently, the Operator must stop affixing the Logo on any packaging of the Products of the deregistered trademark(s) from the expiry of the right to use the Nutri-mark. The Operator is only allowed to keep manufacturing and placing on the market Products of the deregistered trademark(s) bearing the Logo until all existing stocks of packaging and Products bearing the Logo which were in stock at the effective date of termination have been used and disposed. 
The Operator must stop using the Logo on its information and communication media concerning the deregistered trademark(s) and stop any information or communication on the Nutri-mark, within three (3) months from the expiry of the right to use the Nutri-mark. 
The following applies to the deregistration of Distributors: For Distributed Products where the Classifying Logo is not affixed, a maximum period of three (3) months from the effective date of termination is granted to the Distributor to keep using the Classifying Logo in relation to such Distributed Products marketed by the Distributor.
12.2.2. [bookmark: _Toc217914531]Changes in circumstance affecting the validity of the authorization
The right to use the Nutri-mark lapses automatically and without notification by the Abu Dhabi Quality and Conformity Council as soon as the Operator no longer meets the eligibility conditions stipulated in Clause 4 of the Conditions of Use.
Consequently, the Operator must stop affixing the Logo on any packaging of the Product, on its information and communication media and, in general, stop any information or communication on the Nutri-mark immediately from the expiry of the right to use the Nutri-mark. In this same case, the Operator is allowed to keep manufacturing Products until all existing stocks of packaging of the Product bearing the Logo have been used and to place on the market such Products bearing the Logo to dispose of the stocks of Products from the effective date of termination until the respective sale of stocks of the Products where the Classifying Logo is affixed. For the Distributed Products where the Classifying Logo is not affixed, a maximum period of three (3) months from the effective date of termination is granted to the Distributor to keep using the Classifying Logo in relation to such Distributed Products marketed by the Distributor.
12.2.3. [bookmark: _Toc217914532]Operator’s non-compliance with the Conditions of Use
The Abu Dhabi Quality and Conformity Council establishes the procedural rules and scale of sanctions by way of the conditions of the Conditions of Use.
In the event the Abu Dhabi Quality and Conformity Council detects the Operator’s failure to comply with the provisions of the Conditions of Use, the Abu Dhabi Quality and Conformity Council will notify the breaches detected to the Operator by registered letter and/or email with acknowledgement of receipt. 
In any event, the notification of the breach sent to the Operator includes the deadline to reinstate compliance with the provisions of the Conditions of Use and indicates whether the right of use is suspended until compliance. If the notified breach is not corrected within the aforementioned time limit, the right to use the Nutri-mark is automatically terminated without prior formal notice from the Abu Dhabi Quality and Conformity Council, solely due to the failure to comply with the notified request for compliance.
Suspension and termination of the right to use the Nutri-mark entail the immediate obligation for the Operator to cease all use of the Nutri-mark and to remove any reference to the Logo from all of its Products and communication media.
Consequently, the Operator must stop manufacturing and marketing Products bearing the Logo immediately as of the date of termination of the right to use the Nutri-mark. Within the same time limit, the Operator must also stop affixing the Logo on its information and communication media and, in general, stop any information or communication on the Nutri-mark. The Operator must dispose of the stocks of Products as quickly as possible from the effective date of suspension and/or termination (i) either within a maximum period of three (3) months for the Distributed Products where the Classifying Logo is not affixed, or (ii) until the respective expiry dates of the Products where the Classifying Logo is affixed.
12.2.4. [bookmark: _Toc217914533]Penalties
Any use that does not comply with the Conditions of Use and any continued use of the Nutri-mark after termination are illegal acts and the Abu Dhabi Quality and Conformity Council have all liberty to seek compensation and cease and desist orders before the competent courts.
12.3. [bookmark: _Toc217914534]Abusive use of the Nutri-mark
In addition to the sanctions stipulated in the previous Clauses, unauthorized use of the Nutri-mark by an Operator or by a third party entitles the Abu Dhabi Quality and Conformity Council and/or relevant Regulators to take any legal action they deem appropriate against the Operator and in compliance with the applicable laws and regulations.
13. [bookmark: _Toc217914535]Defence of the Nutri-mark
The Operator undertakes to immediately notify the Abu Dhabi Quality and Conformity Council of any infringement on the rights of the Nutri-mark of which it is aware, in particular any act of infringement on intellectual property rights, of unfair competition or of parasitism.
The Abu Dhabi Quality and Conformity Council together with Regulators if applicable, have the liberty to decide to file, at their own expense, risk and peril, any civil or criminal action against such infringements.
Consequently, the damages awarded from the legal action taken by the Abu Dhabi Quality and Conformity Council will be at their expenses or to their exclusive benefits and consequently, in this case, the Operator will not be able to claim any indemnity.
14. [bookmark: _Toc217914536]Liability and Warranties
14.1. [bookmark: _Toc217914537]Operator Liability
The Rights Owner shall be solely responsible for direct and indirect consequences arising from its use of the Nutri-mark, and notably the use of the Logo on its Source Products. It is solely responsible at its own risk and expenses for (i) the accuracy, sincerity, relevance and compliance of its calculation of the Nutri-mark score, for (ii) the underlying use of the appropriate Algorithm as per the Conditions of Use, and for (iii) its choice of any Classifying Logo for each of its Source Products, as well as for (iv) its use and communication on these Source Products.
The Distributor shall be solely responsible at its own risk and expenses for (i) the accuracy, sincerity, relevance and compliance of its calculation of the Nutri-mark score (if applicable), for (ii) the underlying use of the appropriate Algorithm as per the Conditions of Use, and for (iii) its choice of any Classifying Logo for each of its Distributed Products pursuant to the procedure of Clause 6.2, as well as for (iv) its use and communication on these Distributed Products,  especially if the Distributor (a) did not have the necessary rights to make any lawful commercial use of the Distributed Products or (b) did not respect all or part of the procedure of Clause 6.2. The Distributor is also responsible, during its commercial use of the Distributed Products, for its use of a Classifying Logo assigned to a Distributed Product by its Rights Owner, even though the Rights Owner is responsible for the calculation of the Nutri-mark score and for the choice of said Classifying Logo for this Distributed Product. 
In any event, the Operator acknowledges that any incorrect or incomplete use of the Logo, in particular (i) a calculation of the Nutri-mark score that does not comply with all the rules of the Specifications and of the Condition of Use, or that is based on incomplete or distorted data in relation to the real nutritional qualities of the Product, or which is not based on the correct Algorithm or (ii) the attribution of an incorrect Classifying Logo, or which does not correspond to the reality of the nutritional score of the Product, whether it is unintentional or deliberately harmful, will expose and engage directly the Operator’s sole liability, and may be qualified as misleading commercial practices under any applicable law to the same effect the UAE. The Abu Dhabi Quality and Conformity Council decline all responsibility for such uses of the Logo, in particular in the event of erroneous or misleading information or promotional communication by the Distributor on a Distributed Product, which is the sole responsibility of the Operator who is liable for it. 
14.2. [bookmark: _Toc217914538]Operator Warranty
In the event of a third-party claim against the Abu Dhabi Quality and Conformity Council arising from any non-compliant use of the Nutri-mark by the Operator, the Operator warrants to indemnify, defend and hold the Abu Dhabi Quality and Conformity Council harmless, upon first notice, at the Operator’s expenses and costs.
The Operator notably warrants the Abu Dhabi Quality and Conformity Council (i) that the contracts or chains of contracts between the Operator and the Rights Owner of intellectual property rights on the Distributed Products, whether this Rights Owner is registered as the Rights Owner or not, do not prevent the exploitation of the right of use granted by the Abu Dhabi Quality and Conformity Council on the Nutri-mark for the Distributed Products in Clause 6.2, (ii) the absence of the slightest confusion, in the Operator’s communications (for information or promotional purposes), between Products or between Products and other products and services, (iii) the absence of any error or inaccuracy in the attribution and use of a Classifying Logo in relation to a Product, as well as the absence of any false or misleading presentation by the Operator, by virtue of which the Operator shall indemnify, defend and hold harmless the Abu Dhabi Quality and Conformity Council from any liability, concerning any damages, obligations, costs and expenses (including reasonable Legal fees) as well as (iv) against any claim resulting from a claim made by a third party (in particular a rightsholder of a Product) alleging that all or part of the use of the Nutri-ark in relation to the Products pursuant to these Conditions of Use is in violation of the intellectual property rights of this third party or constitutes an act exposing the tort liability of the Abu Dhabi Quality and Conformity Council, in particular with regard to unfair or parasitic competition. 
The Operator shall be required to withdraw from the market, as soon as possible, any product that does not comply with the standards in force in the UAE.
14.3. [bookmark: _Toc217914539]The Abu Dhabi Quality and Conformity Council Indemnification
The Abu Dhabi Quality and Conformity Council waives and declines any warranty other than on the material existence of the Nutri-mark and on its personal actions. The Abu Dhabi Quality and Conformity Council warrants that, to its knowledge and on the date of entry into force of the Conditions of Use, the Nutri-mark has not been the subject of any claim for rights. The Operator acknowledges that it is generally aware of the uncertainties regarding the availability and, in general, the validity of the trademarks and designs, and consequently accepts this authorization of use in full knowledge of these facts, at its own risk. Consequently, in the event that The Abu Dhabi Quality and Conformity Council loses its rights to the Nutri-mark at the request of a third party, whatever is the cause of the loss of rights and its legal qualification (nullity, counterfeiting...), the Operator undertakes not to engage the responsibility of The Abu Dhabi Quality and Conformity Council and not to claim any damages against The Abu Dhabi Quality and Conformity Council.
15. [bookmark: _Toc217914540]Applicable Law
These Conditions of Use are subject to the law of Abu Dhabi, United Arab Emirates
16. [bookmark: _Toc217914541]Competent Jurisdiction
Any dispute arising from the interpretation or execution of these Conditions of Use shall be brought before any competent court within the Emirate of Abu Dhabi.
17. [bookmark: _Toc217914542]Settlement of Disputes
The Abu Dhabi Quality and Conformity Council does not settle possible disputes between Operators or between an Operator and a Regulator or a third party (the parties). If The Abu Dhabi Quality and Conformity Council has access to evidence of a violation of the Conditions for Use, assessed at the discretion of The Abu Dhabi Quality and Conformity Council, they may take any appropriate measure, including temporary or protective measures, particularly with regard to the sanctions of Clause 12 of the Conditions of Use, in order to put an end to the contractual violation as soon as possible.
In the event of discrepancies between the English and Arabic versions of the Conditions of Use, the Arabic version shall prevail.


[bookmark: _Toc217914543]Annex 1: Specifications
The specifications given in the Abu Dhabi Guideline for use of the Nutrition Mark (ADG44) apply to all Products. As the Nutri-mark is not suitable for certain products, it cannot be used for the following foods:
· Infant food for children aged 0-3
· Sports Nutrition products
· Products designed for special diets including
· Infant formula and follow-on formula
· Processed cereal-based food and baby food
· Food for special medical purposes
· Total diet replacement foods for weight control
· Meal replacement products
· Food supplements
· Alcoholic drinks (containing more than 0.5% alcohol)
The most recent version of the Abu Dhabi Guideline for use of the Nutrition Mark (ADG44) can be downloaded from the Abu Dhabi Quality and Conformity Council website;
https://jawdah.qcc.abudhabi.ae/en/Registration/QCCServices/Services/STD/ADG/ADG-044-2024-En.pdf 


[bookmark: _Toc217914544]Annex 2: Nutri-Mark Usage Guidelines
The display, size and colour of a Trustmark shall be in accordance with the specifications set out in the Nutri-Mark Guideline which can be downloaded from the Abu Dhabi Quality and Conformity Council website:
https://jawdah.qcc.abudhabi.ae/en/Registration/QCCServices/Services/ProductCS/General/Nutri-Mark%20Guideline%20V2%20Aug%202025.pdf


[bookmark: _Toc217914545]Annex 3: Additional Terms and Conditions
1. [bookmark: _Toc217914546]Conditions to obtain the right to use the Nutri-mark Logo
1.1. [bookmark: _Toc217914547]Registration of the Application for Source Products
The Operator applying for the Registration of Products to use the Nutri-mark Logo shall apply through the following website:
https://qcc.gov.ae/en/Nutri-Mark
The registration includes:
· Identification of the Registration Requester and its business,
· The details of products applying to the use the Nutri-mark logo,
· The requester’s commitment to adhere to the Conditions of Use of the Nutri-mark.
An electronic receipt of acknowledgment of the registration will be sent to the Operator together with the files allowing the use of the Nutri-mark logo. No further validation from the Abu Dhabi Quality and Conformity Council is required. The logo can be used immediately after the email receipt.
The following shall be provided as part of the online application submission:
· A completed and signed ‘Application Form for Product Registration of Food and Beverages using the Nutri-Mark’ (QCC-Pro-AF02), including completion of the Declaration of Conformity clause and agreement to the Usage Policy for the Nutri-Mark (Nutri-Mark Guideline)	Comment by Simon Hugh Miller: Investigate the possibility to have a fully online registration system
· A valid UAE Commercial/Business License for the Operator company or the UAE industrial license for manufacturer of the product(s) (if manufactured in the UAE). The scope of activities listed in the license should be related to the sale, distribution or manufacture of Food and/or Beverages
· An authorisation letter issued by the product brand Rights Owner authorising the applicant company (Distributor) to submit the product(s) for Registration (if the Registration Requestor company is not product brand Rights Owner). The Authorisation letter shall be issued under the product brand Rights Owner letterhead and dated within 30 days of the application submission date, signed and stamped by an authorised representative of the product brand Rights Owner and include sufficient contact details of the signatory (email and phone number) to allow verification by the Abu Dhabi Quality and Conformity Council
· A power of attorney or authorisation letter issued by the applicant company stating that the individual whom has completed and signed the Product Registration Application Form (QCC-Pro-AF02) is duly authorised to do so. The authorisation letter should be on the applicant company letterhead and signed/stamped by a person holding Power of Attorney for the applicant company, the General Manager or person named on the Applicant Company Commercial/Industrial License
· Completion of the product information in the Abu Dhabi Nutri-Mark Calculation Tool, available on the https://qcc.gov.ae/en/Nutri-Mark website
1.2. [bookmark: _Toc217914548]Specific Registration Submission Requirements
Each product shall submit sufficient identification information in order to be identifiable in the Abu Dhabi marketplace. The Registration Requestor shall provide the following information by recording in the appropriate column of the Abu Dhabi Nutri-Mark Calculation Tool:
· Product Trade name
· Product Barcode
· Product Brand Name
· Company Name of the Product Manufacturer or Producer
· Country of Origin of the Product Manufacturer or Producer
· Net contents as weight for solid foods, volume for liquid foods and either weight or volume for semi-solid or viscous foods
For non-prepackage foods/beverages and unlabelled loose food items seeking registration, the barcode information shall be replaced by a retailer/distributer SKU number and Net Contents shall be considered as 100 g or 100 ml as per the calculation of nutritional values.
The following nutritional values shall be declared for each product through recording in the Abu Dhabi Nutri-Mark Calculation Tool. If the product packaging carries an existing Nutrition Facts Label as per the requirements of UAE.S GSO 2233, the nutritional values declared for QCC Certification shall be equivalent to those on the Nutrition Facts Label. Guidance for the definition of each required nutritional component is given in the Abu Dhabi Guideline for the Use of the Nutritional Mark (ADG 44) and UAE.S GSO 2233. Determination Nutri-Mark score (A, B, C, D or E) for each product will be automatically calculated by the Abu Dhabi Nutri-Mark Calculation Tool
· For General Foods, Red Meat and Cheese, declare the following: Energy (Kj/100g), Sugars (g/100g), Saturated Fatty Acids (g/100g), Sodium (mg/100g), Salt (g/100g), Fruits, vegetables and legumes (%), Fibres (g/100g), Proteins (g/100g)
· For Fats, Oils, Nuts and Seeds, declare the following: Energy (Kj/100g), Total Fat (g/100g), Saturated Fatty Acids (g/100g), Sugars (g/100g), Sodium (mg/100g), Salt (g/100g), Fruits, vegetables, legumes and oils derived from these ingredients (%), Fibres (g/100g), Proteins (g/100g)
· For Beverages, declare the following: Energy (Kj/100ml or 100g), Sugars (g/100ml or 100g), Saturated Fatty Acids (g/100ml or 100g), Sodium (mg/100ml or 100g), Salt (g/100ml or 100g), Presence of non-nutritive sweetener, Fruits, vegetables and legumes (%), Fibres (g/100ml or 100g), Proteins (g/100ml or 100g)
· For Water (without any additional ingredients): no requirements, Automatically assigned a Nutri-mark score of ‘A’
The declared nutritional values shall be average values, meaning the value which best represents the energy value and amounts of nutrients in each product and reflects allowances for seasonal variability, patterns of consumption and other factors which may cause the actual value to vary. The declared nutritional values shall be determined based one or more of the following methods and shall be within the tolerances described in Table 1.
· Chemical analysis of the product or its component ingredients through testing. Chemical analysis shall be performed using the official methods of the Association of Official Analytical Chemists (AOAC) taking into consideration the food type/matrix. Acceptance of nutritional information based on the use of alternative test standards/methods to those of the AOAC will be at the discretion of the Abu Dhabi Quality and Conformity Council (QCC). Generation of Nutritional Information by testing may be facilitated by submitting the product(s) directly to the QCC for Nutritional Chemical Analysis testing through contacting the QCC Central Testing Laboratory (CTL) by TAMM, by email through Sample Management Services (smctlad@qcc.gov.ae) or visiting the CTL service center at Masdar City, Abu Dhabi. If the test report submitted is issued by a third-party laboratory based within or outside of the UAE, the laboratory shall hold an accreditation to ISO/IEC 17025 at the time of the report issuance, where the test standard or protocol was within the scope of the accreditation. Additionally, the accreditation body which issued the ISO/IEC 17025 accreditation to the laboratory shall be a signatory to the International Laboratory Accreditation Cooperation Mutual Recognition Arrangement (ILAC-MRA). All Nutritional Analysis test reports shall be no older than 12 months on the day of the Registration application submission. Test report numbers and test report issuance dates shall be provided in the appropriate column of the Abu Dhabi Nutri-Mark Calculation Tool
· Calculations from generally established and accepted food and beverage nutritional value data sources (e.g. USDA FoodData Central, Malaysian Food Composition Database (MyFCD), FAO/INFOODS Analytical Food Composition Database (AnFooD2.0)). The Link to the database utilized for nutritional value determination shall be provided in the appropriate column of the Abu Dhabi Nutri-Mark Calculation Tool along with the representative food/beverage description selected from the database
· Calculations based on the known or actual nutritional values of the product’s ingredients. A report reference number referencing a calculation report containing details of the proportion of each ingredient in the product along with the required nutritional values of each ingredient shall be provided in the appropriate column of the Abu Dhabi Nutri-Mark Calculation Tool
Table 1. Tolerances for Declared Nutritional Values
	NUTRITIONAL PARAMETER
	TOLERANCE FOR THE DECLARED VALUE (INCLUDES UNCERTAINTY OF MEASUREMENT)

	Energy
	No greater than 20% higher than the declared value

	Saturated Fats, Monounsaturated, Polyunsaturated
	If <4 g per 100 g ±0.8 g
If ≥4 g per 100 g ±20 %

	Total Fats
	If <10 g per 100 g ±1.5 g
If 10-40 g per 100 g ±20 %
If >40 g per 100 g: ±8 g

	Salt
	If <1.25 g per 100 g ±0.375 g
If ≥1.25 g per 100 g ±20 %

	Sodium
	If <0.5 g per 100 g ±0.15 g
If ≥0.5 g per 100 g ±20 %

	Carbohydrate,
Sugar, Fibre, Protein
	If <10 g per 100 g ±2 g
If 10-40 g per 100 g ±20 %
If >40 g per 100 g: ±8 g



1.3. [bookmark: _Toc217914549]Addition, Removal and Modification of Products
To Register new product model(s), de-register existing product model(s), or amend the details for an existing registered product model, the applicant shall submit a Registration application as per Clause 1.1 and 1.2 above including submission of all required documentation

1.4. [bookmark: _Toc217914550]Market Surveillance and Inspection Rights of the QCC
Registered products are subject to regular surveillance and/or monitoring by the QCC to ensure that the product is consistently complying with the Abu Dhabi Guideline for use of the Nutrition Mark (ADG44) and the Nutri-Mark Usage Guidelines. Market Surveillance may include factory production assessment and product testing in accordance with these Guidelines and the General Conditions for Use of the Nutri-Mark. Market surveillance activities include assessment of the accuracy and correctness of the Nutri-Mark displayed.
Annually, the QCC shall prepare a market-monitoring plan involving inspection of the items at the point of entry to the Abu Dhabi market, point of sale within the Abu Dhabi market and/or at the Abu Dhabi supplier/distributor warehouses. Samples shall be withdrawn during monitoring for testing if necessary.
The QCC surveillance sampling schedule is based on a market intelligence and risk-based approach. This includes consideration of the following criteria: i) previous in-market compliance data, ii) compliance history for specific brands, product types or manufacturing countries of origin, iii) product market share and impact on nutrition within the Emirate of Abu Dhabi, iv) accuracy of the methodology use to determine the nutritional values for calculation of the Nutri-Mark. Products which have previously undertaken Nutritional Chemical Analysis testing through the QCC CTL for determination of the declared nutritional values are exempted from further nutritional testing during QCC Surveillance sampling.
The process for surveillance sampling for the purpose of testing of nutritional content to ensure accuracy and correctness of the Nutri-Mark follows three stages: 
•	Acquiring selected product(s) and submission to the QCC CTL sample management
•	Initial testing and conformity decision
•	Repeat testing and conformity decision (if required)
1.4.1. [bookmark: _Toc217914551]Acquiring Selected Product Models and Submission to the QCC 
An authorized QCC representative will inspect the available product stock at one of the locations mentioned above and select 12 units to be taken randomly from primary containers of the same size, type, and style produced under conditions as nearly uniform as possible, designated by a common container code or marking, or in the absence of any common container code or marking, a day's production constituting a ‘lot’. When 12 individually units or a ‘lot’ are not available, or when it is not practicable for the requisite number of units to be collected, the QCC may take the minimum amount of sample that is required to perform the nutritional testing. The selected units will be inspected to confirm they are currently hold a valid Registration to use the Nutri-Mark, that the Nutritional Facts and the Nutri-Mark Grade given in the registration submission are in alignment with the submitted registration. The selected units shall then be marked and sealed by the QCC representative to ensure traceability during the sampling and testing process. The selected units shall then be delivered to the Abu Dhabi QCC CTL Sample Management Department. The selected units are combined to make a composite sample. The composite sample is analyzed, and the result of the analysis shall be the estimate of the food lot nutrient content.
1.4.2. [bookmark: _Toc217914552]Initial Testing and Compliance Decision
Initial testing of products selected and sampled by the QCC is conducted by the QCC CTL. Testing will be conducted on the composite sample in accordance with the applicable test procedures given in Annex 3 clause 1.2 with evaluation of the tested nutritional value measurements in accordance with the values declared for the product during certification and the tolerances given in Table 1.
Initial Testing Pass. If the initial test results reveal that the average of the tested nutritional values for the product sample are within the tolerances listed in Table 1 when considering the previously declared nutritional values for the product, then the product is considered to have passed the surveillance requirements. The QCC will notify the Operator, and no further action is to be taken.
Initial Testing Failure. If the initial test results demonstrate a non-compliance of the tested products nutritional values when compared to the previously declared values during registration, the responsible Operator will be notified, supplied with the initial test results, and be given 5 working days to provide rationale justifying deviation from tolerances and details on the particular reasons for the deviation to the QCC to consider in deciding whether further action for the products right to use the Nutri-mark is required. Aspects to be taken into account when the measured value is outside the tolerance for the declared value are provided in the Annex 3 clause 1.5. If the Operator provides information that the QCC agrees may have, for example, affected the validity of the testing or impacted the results, then the QCC may arrange for the initial test to be repeated. Arrangements for, and conditions relating to, a repeated test will be discussed and agreed with the Operator. If the Operator does not provide information; provides information that is not accepted by the QCC; or does not respond, then the QCC will suspend the right to use the Nutri-Mark for the product model and proceed with repeat testing. Operator can either elect to immediately cancel the registration status of the model or arrange for repeat testing at the Operators’ expense. 
1.4.3. [bookmark: _Toc217914553]Repeat Testing and Compliance Decision
The authorized QCC representative will undertake a second visit to the same location as the original sampling where 12 additional units of the failed product model will be selected, marked and sealed. The selected units shall then be delivered to the Abu Dhabi QCC CTL sample management. Testing will be conducted on the unit(s) in accordance with the applicable test procedures given in Annex 3 clause 1.2 with evaluation of the tested nutritional value measurements in accordance with the values declared for the product during registration and the tolerances given in Table 1.
Repeat Testing Pass. If the repeat test results reveal that the average of the tested nutritional values for the product sample are within the tolerances listed in Table 1 when considering the previously declared nutritional values for the product, then the product model is considered to have passed the surveillance requirements. The QCC will notify the Operator and no further action is to be taken.
Repeat Testing Failure. If the repeat testing result demonstrate that the product model does not meet the Nutri-Mark Score given on the existing registration, then the Operator can either elect to immediately cancel the registration status of the model or re-issue the registration with a corrected Nutri-Mark score based on the nutritional value results of market surveillance tests. The QCC may also consider additional follow-up market surveillance activities on product models under the Operator both in the current and following years.
1.4.4. [bookmark: _Toc217914554]Actions required due to non-compliance with the Nutri-Mark Guidelines and Terms and conditions
There are three levels of action available to the QCC applicable to non-compliance with the Nutri-mark Guidelines and Terms and Conditions:
· Request to the Operator responsible for registration of the Products to take corrective action 
· Suspension of the right to use the Nutri-Mark by the QCC until compliance is reached 
· Withdrawal of the right to use the Nutri-Mark by the QCC for a set period of time 
Dependant on the type of non-compliance, the following actions shall be taken by the Operator and the QCC as described in Table 2.
Table 2. Non-compliance Scenarios and Actions
	NON-COMPLIANCE
	ACTION TO BE TAKEN

	Non-compliance with the Nutri-Mark Guidelines (colour, size, font or inappropriate use of the Nutri-Mark) and/or the use of the word “Nutri-Mark” alone, without the graphic elements of the Logo, on material supports, in particular on the Products or use of the Logo for communication purposes)
	Request to the Operator to switch to the corrected version in the production within a maximum period of six (6) months.

	Use of the Nutri-Mark without prior registration under Annex 3 clause 1.1 and 1.2 
	Request to the Operator to take immediate corrective action (registration)

	Non-compliance with the rules for calculating the Nutri-Mark score, leading to affixing a better grade on the packaging of the Product than the actual grade that should have been applied  
	Suspension of the right to use the Nutri-Mark until compliance is reached and immediate return of Products placed on the market or provision of evidence of the implementation of appropriate rectifications towards the public

	Repetition of any of the non-compliances described above
	Financial penalties

	Refusal to reach compliance / multiple repetitions of non-compliances of issues
	Additional financial penalties



1.5. [bookmark: _Toc217914555]Aspects which may affect the accuracy of declared nutritional values
Aspects to be taken into account when the measured value is outside the tolerance for the declared value.
If the value measured is outside the tolerance for the declared value this should be subject to a specific
assessment to decide whether action/measures should be taken. The following aspects should, for
example, be taken into account in this consideration:
a) the nutrient in question
b) the extent of the deviation
c) the nature of the deviation (overestimation or underestimation) in relation to the nutrient concerned
d) natural high variation of the nutrient, including seasonality
e) particular high degradation rates of nutrients in some food matrices
f) particular high analytical variability of nutrients in a specific food matrix
g) particular low homogeneity of a product leading to particular high variation of nutrient content in a
product that is not offset by the sampling procedure
h) compliance of the majority of samples from the lot with the tolerance range, if such data is available
i) validity of the manufacturer's process for establishing the declared nutrient value
j) how the self-monitoring of the company functions in general
k) previous problems or previous sanctions against the company


QCC-CoU01-01 Issue Date: XX-Dec-2025
This is an uncontrolled copy. To ensure the most recent document is used kindly refer to qcc.gov.ae
Page 1 of 12

image1.png
yubg 1lyuIan
aailbn ligaagy i
Abu Dhabi Quality &
Conformity Council

Y





